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Quick Guide

Itis recommended to use the Proscenic app to enjoy all functions
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1.Download the Proscenic App, scan the QR code or search for 2.0pen the Proscenic app, create a new account, click "register" or, if you
"ProscenicHome"in the Apple App Store or Google Play Store. already have an account, tap "login".
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-Unconnected extinguished
-Flashing in connection
- Connected always on

4.Turn on the device, press and hold the © button for more than 5
seconds, until the ®appears and starts flashing.

5.Add the device according to the manual in the App. 6.Now, you can start using your device with the Proscenic App.



Troubleshooting

1. Why can't | connect my device to my WiFi network?

- During the setup process, you must use a secure 2.4GHz WiFi network.
- Please make sure you have entered the correct WiFi password.

2. How can | change the WiFi network to 2.4GHz WiFi network?

- Most dual-band routers support both 2.4GHz and 5GHz networks. Choose WiFi names that do not end with "_5G".
- If your phone is trying to connect to a 5GHz network, please try to "forget" the 5GHz network.
- If you are not sure, or there are no separate names for 2.4GHz and 5GHz networks, please contact your Internet service provider.

3. My device cannot be connected to the Proscenic App.

- Close and restart the Proscenic App, then press and hold the © button for more than 5 seconds until the = flashes to reset the
device, then use the Proscenic App to reconfigure your device.

4, My device is offline.

- If the device is not plugged in or plugged into an outlet with no power, it will show offline in the app.
- Make sure the device is turned on, then refresh the menu by sliding down the screen.
- Make sure your router is connected to the Internet and your mobile phone network is connected normally.
- Reset the device.
a) Remove the device from the Proscenic App.
b) Reset the device by pressing and holding the (U button for more than 5 seconds, until the = flashes.
c) Use the Proscenic App to reconfigure your device.
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